
To: asaraf@cisco.com 
Subject: Joan 
Cc: Joan Lonzo <joavandy@cisco.com> 
 
Hi Ashok, 
 
Just wanted to provide some input to Joan's focal. 
 
As I've expressed to you in person, Joan has been doing a great job.  She's been eager to help 
me make information available at the Product team level and R&D review level.  She's been very 
helpful and responsive to requests and added great ideas to make the web-sites more robust. 
 
Further, Joan's been instrumental in setting up the partners page and making it a very useful tool 
for doing program reviews with them.  In both cases, Joan has made the teams more productive - 
saving hours of downloading files and long discussions of which file we're reviewing. 
 
Overall, I enjoyed Joan's get-it-done attitude, her timely responses to the requests for updates on 
short notice and teamwork (all too rare in this group).  I give her an A+ for her efforts. 
 
Thanks. 
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